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The Village of Holmen recently amended its contract with Hilltopper Refuse & Recycling Service, Inc., to 
ensure an average flat-line increase in costs for the next eight years, which is great news for our community!  
The trade off, however, is that in April 2015, the Village of Holmen will need to begin using Hilltopper’s 65 
gallon carts to allow for automation, which is responsible for the cost savings.   
  
While this change will require some adjustment, the cost savings we all will receive is significant over time.  
The following bullet points outline the primary details of the 2015 refuse services:  
 

 Residents will receive a new 65 gallon cart from Hilltopper about one month before switching over to 
this new system (March 2015).  
 

 By April 1, 2015, each residence will have received one 65 gallon cart, and all refuse must be placed in 
the cart for pick up each week.  Trash lying outside the cart will not be hauled away.  
 

 If a resident feels the one 65 gallon cart is insufficient for their refuse needs, they themselves may lease 
an additional cart directly from Hilltopper for approximately $48/yr.   
 

 The carts are the property of Hilltopper and thus, normal wear and tear and general maintenance 
(replacing wheels and lids, etc.) will be the responsibility of Hilltopper.  Replacement of a damaged or 
destroyed cart due to actions that are not maintenance related shall be the responsibility of the resident.  
 

 Refuse pick up days and times are likely to change for some residents, and the new schedule will be 
delivered to all residents by the end of March 2015. 
 

 Recycling operations, as well as large items, white goods and e-waste, will remain the same.  No 
significant changes are anticipated for these services at this time.   
 

 The new cart service does not apply to commercial and large multi-family complexes that are authorized 
for dumpster service.   
 

 Questions regarding the new 65 gallon cart or other changes related to the 2015 refuse services, may be 
directed to Hilltopper at (608) 783-6727; www.HilltopperRefuse.com. 

 
 
 


